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	State Emergency Response Commission

	A SUBDIVSION OF THE NEVADA STATE FIRE MARSHAL


	Request for Information:  SERC/SFM 16-01

	For

	HAZARDOUS MATERIALS DATABASE





	Release Date:	JANUARY 20, 2016

	Deadline for Submission and Opening Date and Time:	FEBRUARY 15, 2016

	Refer to Section 8, RFI Timeline for the complete RFI schedule





	For additional information, please contact: 

	Melissa Carr

	Department of Public Safety, Director’s Office
Contract Management


	555 Wright Way

	Carson City, NV  89711

	Phone:	775-684-4593

	Email address:		mcarr@dps.state.nv.us

	(TTY for Deaf and Hard of Hearing:	1-800-326-6868
Ask the relay agent to dial:	1-775-684-4593/V.)



All communications regarding this RFI will be located at the following websites:
State Fire Marshal
http://fire.nv.gov/Resources/Hot_Topics/   Under Alerts and Press Releases from the State Fire Marshal
State Emergency Response Commission:
  http://serc.nv.gov/Resources/Hot_Topics/
	
Refer to Section 9 for instructions on submitting Request for Information




COMPANY INFORMATION SHEET FOR RFI SERC/SFM 16-01

Company Must:

A) Provide all requested information in the space provided next to each numbered question.  

B) Type or print responses; and

C) Include this Company Information Sheet in Tab III of your response.

	V1
	Company Name
	



	V2
	Street Address
	



	V3
	City, State, ZIP
	



	V4
	Telephone Number

	
	Area Code:  
	Number:  
	Extension:  



	V5
	Facsimile Number

	
	Area Code:  
	Number:  
	Extension:  



	V6
	Toll Free Number

	
	Area Code:  
	Number:  
	Extension:  



	V7
	Contact Person for Questions,
including address if different than above

	
	Name:

	
	Title:

	
	Address:

	
	Email Address:



	V8
	Telephone Number for Contact Person

	
	Area Code:  
	Number:  
	Extension:  



	V9
	Facsimile Number for Contact Person

	
	Area Code:  
	Number:  
	Extension:  



	V10
	Name of Individual Authorized to Represent the Organization

	
	Name:
	Title:



	V11
	Signature (Individual must be legally authorized to represent the company)

	
	Signature:
	Date:
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A Request for Information (RFI) process is not an Invitation to Bid (ITB) or a Request for Proposal (RFP).  The State expects companies to submit creative, competitive solutions to the agency's stated questions or needs, as specified below.  The information will be used to develop a subsequent RFP.  The State is not obligated to any company through this process, nor does it have any expectations of the responding companies.

[bookmark: _Toc435176151]PROJECT OVERVIEW

Hazardous materials and substances are managed at various public and private facilities statewide. Numerous State and Federal laws establish requirements regarding the reporting of and the storage of hazardous substances at facilities within Nevada. The reporting of these hazardous substances is accomplished by a consolidated reporting form. This form contains the information needed by several State agencies. These agencies are the Nevada Department of Environmental Protection, the State Fire Marshal’s Office, the Division of Emergency Management and the State Emergency Response Commission. These laws mandate that a statewide repository be maintained and must contain all information needed by the above agencies. If a subsequent Request for Proposal is issued, it is to be expected in 2017.


[bookmark: _Toc180917193][bookmark: _Toc435176152]SCOPE OF WORK	

See Attachment C – Nevada Hazardous Materials Database System Requirements Document



[bookmark: _Toc435176153]COMPANY QUESTIONS

SERC and SFM will utilize the information obtained from this RFI to develop a quality RFP to procure its Hazmat Database System.  Although the answers to the questions below appear that a “yes” or “no” answer is sufficient, please expand upon your answers to provide the most information possible.


Products Specifications

Is your software capable of tracking fee caps over individual reporting year periods? 
Does your software have any limitations on log-in numbers and/or simultaneous users?
Are there additional costs based on how many log-in numbers and/or simultaneous users are needed in the system?



Integration


Explain your software capabilities to collect payments and distribute to the State of NV bank account with Wells Fargo or other financial institutions as contracted with the State of Nevada?

How will our current database records be transferred to the new database?

Is a direct portal available to be integrated on SERC and SFM websites?


Support

Is technical support included in the annual maintenance agreement?

Are there additional types of support that fall outside the scope of the maintenance agreement?

Are there different levels of support available, such as Gold Level, Silver Level, etc.?

Is your company’s tech support available 24/7 or only during business hours?

Where is your tech support located?

What warranties do you provide for your hardware and software?

Provide the length of all warranties and detail any software upgrades that are included in the maintenance.

What are your replacement procedures (RMA) for warranty items?



Training

Describe the training your company provides for the following areas:

A. End User (Public)

B. System Administrator

C. Technical Support

D. Train-the-Trainer

Do you offer onsite training and/or web-based training?

What are the costs associated in all categories of training?


Software


Is your software a web based version?

Is a direct portal available to be intergrated on SERC and SFM websites?

Data Transfer

Does your company provide Server Storage?

Does your company provide Cloud Storage?

If so, with which cloud vendor is your company partnered? (E.g. Amazon, Microsoft Azure)

Does your company provide a Hybrid storage system?

Describe how our data is stored and security features.

Please describe all associated costs with the model of data storage your company offers.

Does your software allow data to be stored in a secure format, including the original Meta Data and have the capability to identify when the data has been altered?



[bookmark: _Toc435176154]COMPANY INFORMATION

PRIMARY INFORMATION

Provide a brief company profile.  Information shall include:

Company background/history

Length of time the company has been providing services described in this RFI to the public and/or private sector.

[bookmark: _Toc435176155]COMPANY SECURITY EFFORTS/SECURITY AUDIT REPORTS

SUMMARY

Please describe in brief general terms your company’s efforts to provide and maintain a secure solution including, but no limited to, downloads, storage, archive, and retrieval.


[bookmark: _Toc435176156]PROJECT COSTS

Cost information provided in response to this RFI will not be construed as a bid or a proposal and any contract awards will not be based on responses to this RFI.

To assist us in budgeting for this project, please provide information regarding start-up costs and continued maintenance and support.

CLOUD BASED SYSTEM

Start-up pricing for an integrated system supported by the cloud.

  
SERVER SYSTEM (PROVIDED BY THE STATE OF NV)

Start-up pricing for an integrated system that is server based by the State of NV.

6.3       SERVER SYSTEM (PROVIDED BY THE VENDOR)

Start-up pricing for an integrated system that is server based by the Vendor.


0. What costs are associated with yearly maintenance of your company’s hardware and software? 

Optional Upgrade Module Proposals

Are there any optional upgrade modules that the company would like to propose?
If so, what are the associated costs?


[bookmark: _Toc435176157]WRITTEN QUESTIONS AND ANSWERS

For purposes of addressing questions concerning this RFI, the sole contact will be Melissa Carr of the Director’s Office Contract Management Team, as specified on page 1 of this RFI.  Responses to questions will be coordinated through the SERC and SFM staff.

QUESTIONS AND ANSWERS

The RFI Question Submittal Form is incorporated into this RFI as Attachment B.

The deadline for submitting questions is as specified in Section 8, RFI Timeline.

All questions and/or comments will be addressed in writing and responses emailed or faxed to companies on or about the date specified in Section 8, RFI Timeline.



[bookmark: _Toc435176158]RFI TIMELINE

The following represents the proposed timeline for this project.  All times stated are Pacific Time (PT).  

	Task
	Date/Time

	Deadline for submitting questions to Melissa Carr
	February 1, 2016

	Answers provided by SERC and SFM
	February 8, 2016

	Deadline for submission and opening of RFI responses
	February 15, 2016

	Product Demonstrations (Please Schedule)
	March 2016


NOTE:  These dates represent a tentative schedule of events.  The State reserves the right to modify these dates at any time, with appropriate notice to responding companies.

































[bookmark: _Toc435176159]GENERAL SUBMISSION REQUIREMENTS

RFI FORMAT AND CONTENT

Title Page – Must include the following:

RFI Number; 
Name and Address of the company; and 
RFI Opening Date.  

Your Company’s Response to this RFI

Attachment A – Questionnaire

Estimated Project Costs

Other Supporting Documentation

Attachment B – Question Submittal Form (may be submitted no later than as specified in Section 8, RFI Timeline.)

RFI PACKAGING

The RFI Response shall include:

One (1) original marked “MASTER”; and

One (1) identical copy on CD or DVD (Note:  CD or DVD must be labeled accordingly and packaged in a case.)


Hard copy submissions shall be submitted to the State and be clearly marked as follows:
[bookmark: OLE_LINK9][bookmark: OLE_LINK10]
	Melissa Carr
Nevada Department of Public Safety, Director’s Office
Contract Management
555 Wright Way
Carson City, NV  89711

	RFI:
	SERC 15-01

	RFI OPENING DATE:
	

	RFI OPENING TIME:
	

	FOR:
	Hazardous Materials Database

	COMPANY’S NAME:
	








[bookmark: _Toc435176160]TERMS AND CONDITIONS

Costs are estimates for planning purposes only.  There is no commitment on the part of either your company to the State of Nevada, nor any obligation by the state to your company.  Companies must consider that this RFI is different from a Request for Proposal (RFP). For ease of analysis, the information provided must be presented in a format that corresponds to and references sections outlined within this RFI.  

All company responses will be held in confidentiality and not be available for public knowledge up to ninety (90) days.  NOTE: Any responses or sections of responses deemed confidential by your company must be clearly labeled as confidential and a purpose provided describing the reason for the confidentiality.


RFI SUBMISSION TERMS AND CONDITIONS

Any irregularities or lack of clarity in the RFI should be brought to the Melissa Carr’s attention as soon as possible so that the corrective addenda may be furnished to prospective companies. 



[bookmark: _Toc435176161]SUBMISSION CHECKLIST

This checklist is provided for your company’s convenience only and identifies documents that must be submitted with each package in order to be considered responsive.  

	RFI – Submission Requirements
	Completed

		Title Page
	

		Table of Contents [Preferred but optional]
	

		Company Background [As described in Section 4]
	

		Response to this RFI
	

		Attachment A: Questionnaire 
	

		Project Costs
	

		Supporting Details 
	

	Attachment B: Question Submittal Form (may be submitted no later than as specified in Section 8, RFI Timeline.)
	


[bookmark: _Toc362005201][bookmark: _Toc435176162]
ATTACHMENT A – QUESTIONNAIRE


1.  Is your organization interested in notification of an RFP when released and possibly providing these services to the State of Nevada?

2.  Please provide any information you believe necessary in a subsequent RFP that would assist you in putting together a cost and technical proposal.

3.  What do you expect the greatest challenges of this project to be?

4.  If a subsequent Request for Proposal is issued, would your company respond?

5. Is your company interested in preparing and delivering a demonstration of your product? If so, we will start scheduling March 1, 2016.

6.  Other relevant comments:
































ATTACHMENT B – QUESTION SUBMITTAL FORM



Please email or fax all question forms to:      Melissa Carr at mcarr@dps.state.nv.us
						    Or Fax: 775-684.4809

The deadline for submission is February 1, 2016


Company Name: _______________________________________  Date:_________________________

CONTACT INFO

	  A
	Contact Person for Questions,
including address 

	
	Name:

	
	Title:

	
	Address:

	
	Email Address:




QUESTIONS

Please insert all questions





ANSWERS

To be provided by February 8, 2016.










**All questions will be answered and sent to ALL potential respondents. These questions/answers will also be addressed in any subsequent Request for Proposal.


ATTACHMENT CC - Nevada Hazardous Materials Database System Requirements Document
_____________________________________________


Nevada Hazardous Materials Database System Requirements Document

Prepared by:
Nevada State Emergency Response Commission
And
Department of Public Safety, Fire Marshal Division 
12/28/2015
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1. [bookmark: _Toc439994665][bookmark: _Toc144609269][bookmark: _Toc439081846]Introduction
0.1 [bookmark: _Toc439994667][bookmark: _Toc144609270][bookmark: _Toc439081847]Purpose 
This document describes the requirements that the State Emergency Response Commission (SERC) and the State Fire Marshal (SFM) have for a system that will replace our existing online hazardous material database system.
1. [bookmark: _Toc439994673][bookmark: _Toc144609271][bookmark: _Toc439081848]Overall Description
1.1 [bookmark: _Toc144609272][bookmark: _Toc439081849]Overview
Nevada facilities are required to report extremely hazardous materials to the State Emergency Response Commission (SERC) under the Tier II section of the federal Emergency Preparedness and Community Right-to-Know Act (EPCRA).  EPCRA also requires each planning district of the State to develop, maintain and implement a hazardous materials emergency response plan.  States are required to have information regarding facilities available for public inquiry and for emergency responder purposes.  

In Nevada, the Department of Public Safety (DPS), State Fire Marshal Division (SFM) issues permits to all facilities with hazardous materials in addition to those with extremely hazardous materials.  Permit fees and extremely hazardous materials storage fees are required pursuant to Nevada Revised Statutes (NRS).  The reporting information and fees are submitted to the SERC and SFM by over 5000 facilities on the federal due date, March 1, for the previous calendar year.  This reporting is done through the Nevada Online Hazardous Materials Reporting System (the System).
1.2 [bookmark: _Toc439994675][bookmark: _Toc144609273][bookmark: _Toc439081850]Product Features
[bookmark: _Toc439994676]The System is currently written on an Active Server Pages (ASP) .NET platform. The System is a dynamic, comprehensive system to allow facility entry of data, retention of up-to-date information and easy, web based accessibility to emergency planners and responders.  The System also provides: the ability to send renewal, permit and miscellaneous notifications; a billing, accounting and delinquency component; a planning and response module; and administrative management. The replacement system needs to be web based and allow for on-line entry, query, and renewal processes. The system must also allow complete query of the data for first responders, and also allow for query of data as defined by SERC and SFM, and must  have the ability to be enhanced/customized to comply with the ever-changing laws and regulations, and the growing needs of internal and external users.
1.3 [bookmark: _Toc144609274][bookmark: _Toc439081851]User Classes and Characteristics
The system needs to be accessed by several groups of users.  These users will be from both SERC and SFM, other state and local agencies, and the general public.  Each group must have customizable access rights as defined by SERC and SFM. The user groups are listed below:
· Administrative Users  
· Accounting
· General data entry
· Customers (Facility Managers)
· Emergency Responders
· Emergency Planners
· General Public via web portal
1.4 [bookmark: _Toc439994678][bookmark: _Toc144609276][bookmark: _Toc439081852]Design and Implementation Constraints
The system must incorporate online payment capabilities that will interface with Nevada’s contracted financial institution payment gateway (currently Wells Fargo) utilizing specifications and integration documentation as provided by the Nevada State Treasurer’s Office. Forms of payment to be accepted are E-Checks, debit cards, and all major credit cards (Visa, Master Card, Discover, and American Express). The financial institution utilized for banking services can change based on contracts utilized by the State Treasurer’s Office so the system must be modifiable in order accommodate a change in the payment gateway.

1.5 [bookmark: _Toc439994679][bookmark: _Toc144609277][bookmark: _Toc439081853]User Documentation
An instructional page will be included at sign-on to provide users with information needed to determine reporting and fee requirements. The system must include a thorough user manual for this product and customized on-line help.   
2. [bookmark: _Toc144609278][bookmark: _Toc439081854][bookmark: _Toc439994682]Functional Requirements
2.1 [bookmark: _Toc144609279][bookmark: _Toc144614327][bookmark: _Toc144609280][bookmark: _Toc144614328][bookmark: _Toc144609284][bookmark: _Toc144614332][bookmark: _Toc144609285][bookmark: _Toc144614333][bookmark: _Toc144609287][bookmark: _Toc144614335][bookmark: _Toc144609288][bookmark: _Toc144614336][bookmark: _Toc144609295][bookmark: _Toc144614343][bookmark: _Toc144609296][bookmark: _Toc439081855]Add New Corporation/Facility
The process to add an entirely new corporation with one or more facilities attached to that corporation.

2.1.1 Description and Priority
The system must have the ability to handle the concept of a Corporation which oversees several physical facilities (a one to many relationship). This allows for easier processing of the accounting for a Corporation. All facilities must have an associated corporation record, whether it is a single facility or one of many facilities attached to a single corporation. 
2.2 [bookmark: _Toc144609297][bookmark: _Toc439081856]Chemical Entry
Chemicals may be entered for each facility record. 
2.2.1 Description and Priority
The chemical entry relates to the EPA List of Chemicals and hazardous materials as referenced in the 2012 International Fire Code Section 102, Table 105.6.21 “Permit Amounts For Hazardous Materials,” which removes the need to enter standard chemical information for each chemical entered. Only unique data pertaining to the storage of the chemical at the facility needs to be entered. The chemicals and reporting requirements for SERC and SFM are defined on the SFM website at the following links: 
http://fire.nv.gov/bureaus/FPL/Hazmat_Reporting_-_Chemicals/
http://fire.nv.gov/uploadedFiles/firenvgov/content/bureaus/FPL/15December15IFCHazMatThresholdAmts.pdf

2.3 [bookmark: _Toc144609300][bookmark: _Toc439081857]Permit Printing
A permit is printed each year for each facility entered into the database after they are entered or renewed. Only permits for facilities that have a current balance of zero or a credit balance will be printed. 
2.3.1 Description and Priority
According to the 2012 International Fire Code, section 105.1.2, the permit is an Operational Permit.  “An operational permit allows the applicant to conduct an operation or a business for which a permit is required by Section 105.6 for either: (1.1) A prescribed period. (1.2) Until renewed or revoked. The permit is used by the facility to indicate they are current in their reporting requirements. For a Corporation that has several facilities, a permit is printed for each facility.
2.4 [bookmark: _Toc144609303][bookmark: _Toc439081858]Modify Process
A modify process needs to be available for all records.
2.4.1 Description and Priority
2.4.1.1 At any time, a record may need to be modified, due to either a data entry error, additional data received, or changes to the data during the permitted year. A modify of chemical data may result in an accounting transaction, either indicating that more money is owed to either SERC or SFM or that a credit exists for the corporation.  The system must be able to handle revisions for billing. 
2.5 [bookmark: _Toc144609304][bookmark: _Toc439081859]Renewal Process
All permitted facilities are required to be renewed on March first of every year. 
2.5.1 Description and Priority
The system must allow for on-line renewal via a website. The system must have the ability to send notification to the facilities that it is time to submit new reports.  The notification must be able to be produced in both email form or as a hard copy package to be mailed to the facility.  It can be produced at any time during the year. Notification of the annual renewal must be sent to all facilities except inactive facilities.  Those facilities that are in a delinquent status for fees should still get the renewal notice.
2.6 [bookmark: _Toc144609305][bookmark: _Toc144614353][bookmark: _Toc144609306][bookmark: _Toc439081860]Accounting Process
The system must be able to handle all accounting needs as required. 
2.6.1 Description and Priority
The accounting needs to include fee calculations, payments, adjustments, yearly renewal statements, refunds, monthly bills for accounts not paid in full, delinquency penalty calculations, and must also be able to interface with Nevada’s contracted financial institution payment gateway (currently Wells Fargo) utilizing specifications and integration documentation as provided by the Nevada State Treasurer’s Office. Forms of payment to be accepted are E-Checks, debit cards, and all major credit cards (Visa, Master Card, Discover, and American Express). All fees need to be updatable if, in the future, the amounts are changed.
2.7 [bookmark: _Toc144609307][bookmark: _Toc439081861]Miscellaneous Processes
Several miscellaneous processes need to be available with the system.
2.7.1 Description and Priority
These processes consist of ones that affect all of the previously described processes or are special processes for special needs.

2.7.1.1 The system must audit any insert, update or delete by user ID and date.
2.7.1.2 The system must be able to duplicate chemical records from one facility to another, and to move facilities from one corporation to another, including all accounting information pertinent to the facility being moved. These processes should not be allowed if there are any outstanding balances in the impacted accounts unless overridden by a SFM administrator. 
2.8 [bookmark: _Toc144609308][bookmark: _Toc439081862]Reporting Needs
Several reports will be needed to be included in the system as well as an ad-hoc reporting capability.
2.8.1 Description and Priority
The system needs to include several pre-defined reports such as how many facilities are permitted, number and list of facilities are in a particular county, number and list of facilities are SERC Tier II facilities, number and list of facilities by responding fire departments, etc. Accounting reports also need to be available. These reports will be defined by SFM and SERC. The system also needs to include an ad-hoc report generation capability.
2.9 [bookmark: _Toc144609309][bookmark: _Toc439081863]Training and Documentation Requirements
The system must include training for the use of the system, as well as user documentation.
2.9.1 Description and Priority
Live training must be provided for Administrative Users, Emergency Responders, and Emergency Planners.  

User documentation must be included with the system. User documentation must include instructions for the Administrative Users, General Data Entry Users, the Management Group, the Accounting Group and the external users who will access the system via the web. 
3. [bookmark: _Toc439994695][bookmark: _Toc144609320][bookmark: _Toc439081864]Other Requirements
[bookmark: _Toc439994696]This is a web-based application and does not impact other systems.  It is expected that the selected vendor will provide for the conversion of the current database to the new one.
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